From: PatentMan27@aol.com

Sent: Tuesday, January 13, 2004 2:51 PM
To: eReference

Subject: Comments

I have trouble downloading and printing the references. A 1/2 hour is too long.
Either improve the system at your end or compensate me for my time at the
current average rate/hr for attorneys. The PTO charges $3 for a patent. 1Is the
PTO going to reimburse a fee of $3 for every patent I have to print out for
them? Where in the constitution does it say you need a computer to get a patent
granted?



